
SQ-01-02 Plews Supplier Requirements rev 20260611 
  Page 1 

 

                Plews Supplier Requirements 
 

 

Dear Valued Supplier, 

As a member of the Plews, Inc. team, we are sure you understand the necessity of 
written expectations.  Your commitment to excellence is essential to our success 
and yours.   

The requirements outlined in this document define the normal methods of doing 
business with Plews.   Acceptance of each Plews, Inc. Purchase Order binds you to 
these requirements and to the attached Terms & Conditions of Purchase.  Failure to 
follow these requirements will result in financial penalties and ultimately loss of 
business if the failure to comply is chronic and unresolved.   

Please acknowledge receipt and understanding of this document by signing and 
returning page 13 directly to the Supply Chain Director and Quality Manager as 
noted on page 7. 

 

Best regards, 

                                                                

                       
  Josh Brigl      Jeff Donaldson 

   Supply Chain Director            Quality Manager 
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Quality 

1. Diligent adherence to drawings and other written specifications is required 
2. Advance written approval is required for any deviation from drawings or other written specifications 
3. Failure to adhere to drawings and other written specifications will have consequences as outlined in the Supplier 

Performance Rating Manual 
4. Supplier is responsible for costs incurred by Plews because of unapproved deviations in Quality 

a. RID (Rejection, Identification and Disposition) 
i. Written by Plews Quality for non-compliance issues 

ii. Can result in charge backs or fines as noted in Addendum A which accompanies this document 
iii. Can result in Vendor Corrective Action Request (VCAR) which must be answered via the document 

provided by Plews Buyer or Quality Representative 

Commercial Terms  
1. Pricing 

a. Detailed written explanation of proposed price increases, typically by product groups, are required and 
must include 

i. Currency and exchange rates (if applicable) 
ii. Raw material price movements by commodity, including as quoted and current commodity 

pricing, index used and link to this index. 
iii. Freight (shipping) price movements 
iv. Other commercial factors influencing price adjustment 

b. 90 days written notice during which time Plews, Inc. will study both the proposal and alternative product 
sources 

c. Written acknowledgement from Plews, Inc. before price increases are applied to invoices 
d. Placed into effect based on Plews, Inc. Purchase Order Date, not the ship date 
e. Price Decreases are expected when cost drivers move in a direction favorable to Plews and will be 

implemented immediately (90 day notice not required) 
f. Price Change Files must be in Excel spreadsheet format and must include Plews, Inc. Part Number and Rev 

Level as used on Plews, Inc. Purchase Orders 
i. See PART NUMBER/DESCRIPTION field for each line number 

ii. Sample shown in Appendix B 
g. Price Change Files must be sent to the Buyer and Supply Chain Director (see page 7 for contact 

information) 
2.  Packing Lists 

a. E-mail a copy of the packing list to the Buyer as a form of ASN (Advance Shipping Notice) 
b. Paper copy of the packing list must be attached to the outside of the shipment when it arrives at Plews 
c. The packing list must contain (Sample shown in Appendix B) 

i. Plews Purchase Order Part Number (DOES NOT APPLY IF SHIPPED TO PLEWS’ CUSTOMER) 
ii. Description 

iii. Quantity 
iv. Purchase Order Number 
v. Country of Origin 

vi. Box number and total number of boxes (Ex. 4 of 12) 
vii. Gross weight (LBS or KGS) and Net weight (LBS KGS) 
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3.  Invoices 
a. Invoices must match the Purchase Order and Packing List documents 

i. Must be priced at Plews authorized price point to be accepted for Plews Accounts Payable system 
ii. Plews Part number 

1. See PART NUMBER/DESCRIPTION field for each line number 
2. Sample shown in Appendix B 

iii. Quantity 
iv. PO number 
v. PO line number 

vi. PO price 
4. Debit Memos (Charge backs) 

a. Debits (charge backs by Plews, Inc. against the supplier) will be deducted immediately upon processing of 
the Debit Memo by the Plews, Inc. Buyer and Accounts Payable 

b. Plews, Inc. will make every effort to ensure that charge backs situations are fully investigated and 
communicated to the supplier in a timely manner 

c. Debits (charge backs) for issues addressed in this document do not require further supplier agreement to 
be entered by Plews 

5. Inventory Responsibility through the Supply Chain 
a. Plews, Inc. will not be responsible for materials which have not been ordered on a Plews, Inc. Purchase 

Order 
b. Forecasting and Stocking Programs put into place with certain suppliers will be documented separately 

and will be covered by a Plews, Inc. Blanket Purchase Order with specific terms 
c. In no case, except as covered by a specific signed agreement, will Plews, Inc. be responsible for more than 

2 months’ total supply of any product and / or component stocked by a Supplier for the benefit of Plews 
6. Purchase Order Terms & Conditions 

a. Attached as Addendum C 
7. Direct Import and Drop Ship Orders 

a. Plews may from time-to-time issue Purchase Orders which require the purchased material to be shipped 
directly to a customer rather than to a Plews facility. 

b. Suppliers are expected to refrain from direct contact with the end customer (Plews’ customer) except as 
required by legal import and customs activity.  If direct contact is required, the Plews Buyer will authorize 
by e-mail must be copied on all correspondence.  If a phone call is required a follow-up e-mail must be 
sent documenting the content and participants in the conversation. 

c. Any questions which arise as a result of such Purchase Orders must be referred to the Plews Buyer. 
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Packaging Specifications (Item specific drawings or specifications supersede this section) 
1.  Pallets 

a. Good quality 40” x 48” pallets which meet all applicable import and export regulations 
b. Total height of a loaded pallet may not exceed 54” (may not exceed 46” for double stacked import 

container loads) 
i. EXAMPLE: 

c. Mixed load pallets must have a packing list which pertains only to that pallet 
d. Multiple pallets of the same item may be combined onto one packing list but the pallets must be 

numbered (Ex. 1 of 3; 2 of 3; 3 of 3) and the packing list must state the number of pallets included in the 
shipment 

e. Each shipping carton on each pallet must adhere to the standard stated below 
2. Shipping carton (i.e., over pack, master pack, convenience pack, case) 

a. Must be clearly marked on the outside with 
i. Plews Purchase Order Part Number (DOES NOT APPLY IF SHIPPED TO PLEWS’ CUSTOMER) 

ii. Description 
iii. Quantity 
iv. Purchase Order Number 
v. Country of Origin 

vi. Box number and total number of boxes (Ex. 4 of 12) 
vii. Gross weight (LBS or KGS) and Net weight (LBS KGS) 

viii. L x W x H dimensions (IN or CM) and CBM 
b. Plews may require labels for these markings, or they may be printed on the carton, in either case the 

markings are subject to ISIR approval by Plews 
i. Additional detailed marking requirements will be indicated in the drawing for each SKU 

c. Individual shipping cartons may not weigh more than 40 LBS (18.2 KGS) 
3. Standard packs 

a. The standard pack is the unit which Plews ships to its customers 
b. The standard pack is subject to artwork and barcode standards and must follow the ISIR approval process 
c. Barcodes must be readable to ISO/IEC 15416 standards 

4. Individual packs 
a. The individual pack is the unit which Plews customers sell to the final consumer 
b. The individual pack is subject to artwork and barcode standards and must follow the ISIR approval process 
c. Barcodes must be readable to ISO/IEC 15416 standards 
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5. Safety of Loads (pallet, truckload, or container) 
a. The supplier is responsible for safely loading each carton, pallet and truck (or ocean container) 
b. Individual shipping cartons may not weigh more than 40 lbs (18.2 kgs) 
c. Questions about load configurations should be submitted through your Buyer with accompanying 

drawings and / or photographs 
d. Loads which arrive at Plews destination in disarray or in an unsafe condition will subject the supplier and 

the carrier to possible charge backs for costs incurred at Plews 
e. Safety nets, load restraints, air pillows, and other devices to secure the load in transit should be used by 

the supplier if necessary 

Delivery Expectations 
1. Plews expects timely delivery.  The supplier should estimate the necessary transit time and ship early enough to 

meet the Purchase Order Need Date. 
a. Allowable deviation is up to three (3) days early and zero (0) days late 
b. Suppliers who chronically fail to deliver on time will be assessed financial penalties (see Addendum A) and 

face eventual loss of business 
2. If on time delivery is in jeopardy, Plews requires notification by the supplier to the Buyer well in advance of the 

missed delivery date.  Failure to notify Plews may result in financial penalties (see Addendum A). 

Supplier Questionnaires 
1. Plews Supplier Questionnaire defines additional detailed requirements for suppliers.  Plews, Inc. requires you to 

provide current and updated certifications within 90 days of updates.  Provide certifications for each of the 
programs listed below to your Plews Buyer.   

a. Environmental – ISO 14000 
b. Quality – IATF 16949 / ISO 9001 
c. Safety – ISO 45001 

USMCA & other Country of Origin Certificates 
1. Must be on official US Customs & Border Protection document 

a. Non-USMCA may be on Company Letterhead 
2. Must list all SKUs in detail (generic or blanket USMCA Certificates are not acceptable) 
3. Must be provided within 24 hours any time USMCA or Country of Origin status changes 
4. Must be provided annually (October - November) whether requested or not 

a. Reminders will be sent, failure to receive a reminder does not remove responsibility 
5. Must be provided any time USMCA or Country of Origin status changes 

Hexavalent Chromium Plating Processes 
1. Plews, Inc. requires the complete elimination of Hexavalent Chromium in all plating processes 
2. Each Supplier must certify, in writing, that their plating processes, including their suppliers and sub-contractors, 

use only Hexavalent Chromium Free materials 
a. Hexavalent Chromium Statement required for certification is included at the end of this document 

3. This requirement supersedes all previous requirements including drawings which have not yet been updated 
4. There is no acceptable level of Hexavalent Chromium for any Plews, Inc. purchased product 
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SDS, RoHS, REACH updates 
1. Must be provided annually with updated effectivity date 
2. Must list all applicable Plews, Inc. part numbers on each document (generic or blanket documents are not 

accepted) 
a. Plews, Inc. Part number 

i. See PART NUMBER/DESCRIPTION field for each line number 
ii. Sample shown in Appendix B 

3. Must be in PDF format 
4. Contact Plews Quality Manager if you have other questions 

Conflict Minerals 
1. Plews Inc. required suppliers to ensure the parts and products supplied to Plews containing tungsten, tantalum, 

tin and gold, be DRC Conflict-free.  DRC Conflict-free parts and products contain no metals derived from “Conflict 
Minerals” such that they directly or indirectly finance, or benefit armed groups through mining or mineral trading 
in the Democratic Republic of Congo, or adjoining countries where human rights violations are alleged.  

2. Each supplier must certify in writing that their process including their suppliers and sub-contractors use only 
Conflict Minerals Free materials. 

GHS – Contact Plews Quality Manager if you have any questions. 
1. Supplier must provide SDS’s annually with updated effectivity date in PDF format 
2. Must list all applicable Plews, Inc. part numbers on each document (generic or blanket documents are not 

accepted). 
a. Plews, Inc. Part Number  
b. See PART NUMBER/DESCRPTION field for each line number 
c. Sample shown in Appendix B  

California Proposition 65 
Suppliers must monitor their products’ contents and notify Plews, Inc. of all chemicals included in that product which 
have been listed on California’s Proposition 65 List of hazardous chemicals.  Information about Prop 65, including a list of 
chemicals, may be found at the official website https://oehha.ca.gov/proposition-65  

1. It is the responsibility of the supplier to know when the Prop 65 list changes and to act accordingly. 
2. Any change in contents that can cause a violation of California’s Proposition 65 Consumer Protection Law requires 

written acceptance by Plews prior to manufacture or shipment. 

Limited liability Insurance 
When an Plews agrees to do business with a supplier for materials, equipment, supplies, or services, that suppliers 
activities and the goods provided create an inherent liability risk to Plews. The goal of this program is to protect Plews 
from loss or exposure to loss resulting from any negligence on the part of an under/uninsured vendor who furnishes 
services to the Plews. By obtaining an appropriate certificate of insurance and maintaining a current certificate of 
insurance on file, Plews has evidence that insurance has been obtained which transfers risks associated with the 
business relationship with the vendor from the institution to the insurer. 
    1.    Provide certificate at the start of doing business together and every two years thereafter. 
 
 
 
 

https://oehha.ca.gov/proposition-65
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New or Changed Product Submission - ISIR (Initial Sample Inspection Report) & First Article  
1. ISIR & First Article Approval is required for all new and changed products, processes, or sub-contract suppliers 
2. ISIR & First Article Approval may be required for previously approved product if product has not been purchased 

in past 12 months 
3. ISIR & First Article Approval samples and related communications will go through the Plews, Inc. Buyer 
4. Minimum of one (1) standard pack including at least six (6) individual samples are required for each ISIR & First 

Article submission 
a. ISIR requires one set of samples and First Article requires a separate set of samples 

5. ISIR samples must include all packaging, artwork, and other requirements in the condition which will be supplied 
for the final order 

a. Functional test samples provided prior to ISIR / First Article process do not count for these processes 
6. ISIR samples must be manufactured using the actual production process  
7. Detailed ISIR procedure and instructions will be supplied separately by Plews QC 

Mutual Non-Disclosure / NNN / Bailment Agreements 
1. Each supplier may be required to sign the appropriate additional agreements with Plews, Inc. 

a. MNDA – Non-disclosure agreement as deemed necessary by Plews, Inc. 
b. NNN – Non-disclosure, Non-use, Non-circumvent agreement as deemed necessary by Plews, Inc. 
c. Bailment – Ownership terms & conditions agreement related to tooling paid for and owned by Plews 

Important Contacts @ Plews, Inc.:  
 

Title Name E-mail Direct Phone 
Supply Chain Director, Dixon Josh Brigl jbrigl@plews.com (815) 220-5475 
Quality Manager, Dixon Jeff Donaldson jdonaldson@plews.com (815) 410-4865 
Controller Lori Crow lcrow@plews.com (815) 410-4262 
Accounts Payable  accountspayable@plews.com (815) 780-3925 
Plant Manager, Mexico Maribel Gutierrez mgutierrez@plews.com (956) 543-4918 
Asst, Plant Manager, Mexico Sergio de la Torre sdelatorre@plewsmb.com (868) 369-9915 
Continuous Improvement 
Engineer, Mexico Karla Saenz ksaenz@plewsmb.com (868) 102-1932 

Materials Supervisor, Mexico Rogelio Mattus rmattus@plewsmb.com (868) 818-1217 
Production Planner/Buyer, Dixon Andy Walls awalls@plews.com (815) 780-3934 
Buyer, Dixon Megan Tegeler mtegeler@plews.com (815) 410-4765 

 

 

 

 

 

 

mailto:jdonaldson@plews.com
mailto:lcrow@plews.com
mailto:accountspayable@plews.com
mailto:mtegeler@plews.com
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Addendum A – Cost Recovery and Administration Fees (Debit Memos issued by Plews) 
             Non-compliance Issue 
       (Applies to all Plews facilities) 

                Charge Back per occurrence 
                     (Labor @ $45 / hour) 

Admin Fee 
per 
occurrence 

Product Quality 
Part out of spec Cost to return, sort, rework, etc. $150 
Artwork out of spec Cost to return, sort, rework, etc. $150 
Barcode out of spec Cost to return, sort, rework, etc. $150 
Packaging out of spec Cost to return, sort, rework, etc. $150 
Incorrect or bad pallet Cost to return, sort, rework, etc. $150 
Mixed product in carton Cost to return, sort, rework, etc. $150 
Failure to include 
Plews PO or Part Number as specified 

Cost to return, sort, rework, etc. $150 

Any other out of spec condition Cost to return, sort, rework, etc. $150 
Administrative Quality 

Shipment without ISIR and First Article 
approval 

Cost to return, sort, rework, etc. $150 

Missing packing list Cost to return, sort, rework, etc. $150 
Incorrect data on packing list or invoice Cost to return, sort, rework, etc. $150 
Shipped to incorrect address Cost of additional freight and handling  $150 
Incorrect PO Number Cost to return, sort, rework, etc. $150 
Late Delivery (Based on Plews Need Date) Supplier to pay Air Freight charges to a Plews 

designated destination plus any other actual costs 
incurred by Plews 

$150 

Plews Receives Fines caused by Late Delivery Supplier to pay Fines plus any other actual costs 
incurred by Plews 

$150 

Other Administrative Quality issues 
 

Cost as incurred by Plews $150 

Overdue Vendor Corrective Action Request 
(VCAR) 

$25 per day after 1 week $150 

NOTE: Labor Charge Backs and Admin Fees are solely to recover the cost of managing the compliance infraction through 
Plews, Inc. processes 
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Addendum B – Sample Purchase Order, Packing List, Price Change & Invoice
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Plews Supplier Price Change Requirements 
Supplier Name:   
Contact Name:   
Contact Email:   

Contact Phone Number:   
Approval Name:   

Date of Notification   Date of Implementation 03/30/00 

Plews Item 
Number 

Product 
Description 

Item 
Weight 

(g) 

Item 
Weight 
(lbs.) 

Base 
Material 

Material 
Country 

of 
Origin 

Current 
Price Adjusted Price HTS 

Code 

      0.00           

      0.00           

      0.00           

      0.00           
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Addendum C – Plews, Inc. Terms & Conditions of Purchase 
These Terms and Conditions of Purchase (the “Terms”) are incorporated into every Purchase Order issued by Plews & 
Edelmann, Inc. (“Buyer”) to any supplier (“Seller”). Seller’s acknowledgment of, or any performance under, a Purchase 
Order constitutes Seller’s unconditional acceptance of these Terms in their entirety. 

Buyer expressly objects to and rejects any additional or different terms proposed by Seller, whether contained in any 
quotation, acknowledgment, invoice, website, or other document. Any reference by Buyer to Seller’s quotation or 
proposal is solely for identification of the Goods and does not constitute acceptance of Seller’s terms. 

These Terms, together with the applicable Purchase Order and any attached schedules or exhibits, constitute the entire 
agreement between the parties (the “Agreement”). 

1. ORDER OF PRECEDENCE 

In the event of any inconsistency among the documents comprising the Agreement, the following order of precedence 
applies: 

1.1 Written amendment signed by Buyer; 

1.2 The applicable Purchase Order; 

1.3 These Terms; 

1.4 Specifications; and 

1.5 Seller documents expressly accepted in writing by Buyer. 

1.6 No Seller terms shall apply unless expressly accepted in a signed writing by Buyer. 

2. DEFINITIONS 

2.1 “Goods” means all products, parts, components, raw materials, tooling, supplies, services, software, and related 
documentation purchased by Buyer. 

2.2 “Purchase Order” or “PO” means each written purchase order issued by Buyer together with these Terms. 

2.3 “Specification” means any drawing, technical requirement, material specification, quality requirement, or written 
instruction issued or approved by Buyer. 

2.4 “Defective Goods” means Goods failing to conform to Specifications, warranties, or Purchase Order requirements. 

2.5 “Affiliates” means entities controlling, controlled by, or under common control with Buyer. 

2.6 “Buyer’s Property” means all tooling, molds, dies, fixtures, equipment, materials, and documentation furnished, paid 
for, or reimbursed by Buyer. 

3. PURCHASE ORDERS 

3.1 Each Purchase Order is a discrete fixed-quantity order and does not create a requirements contract or minimum 
purchase obligation beyond quantities expressly stated. 

3.2 Buyer may purchase the same or similar Goods from other suppliers at any time without liability. 
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3.3 Seller accepts a Purchase Order by written acknowledgment or commencement of performance. 

3.4 Blanket orders and forecasts are planning tools only unless specifically designated as “FIRM” in a Release. 

4. DELIVERY 

4.1 Time is of the essence. 

4.2 Unless otherwise stated in the Purchase Order: 

4.2.1 All domestically purchased Goods shall be deemed FOB destination. 

4.2.2 All internationally purchased Goods shall be delivered DDP Buyer’s designated facility (Incoterms 2020). 

4.3 Seller bears all responsibility for tariffs, antidumping duties, countervailing duties, customs duties, brokerage fees, port 
charges, demurrage, detention, import taxes, customs clearance costs, and all other import-related costs unless expressly 
stated otherwise in the Purchase Order. 

4.4 Seller assumes all risks associated with changes in trade laws, tariff classifications, customs treatment, import 
restrictions, or applicable duties occurring after issuance of the Purchase Order. 

4.5 Seller shall comply with all packaging, labeling, customs, and shipping requirements specified by Buyer. 

4.6 All wood packaging materials must comply with ISPM-15 requirements. 

4.7 Seller shall immediately notify Buyer of any actual or anticipated delivery delay. 

4.8 Buyer may reject early deliveries or hold payment until scheduled delivery dates. 

4.9 Quantity settlements shall be based on Buyer’s counts or weights at destination. 

5. PRICE AND PAYMENT 

5.1 Prices are fixed, all-inclusive prices including all manufacturing, packaging, freight, duties, tariffs, and delivery costs 
unless otherwise agreed in writing. 

5.2 Seller warrants that pricing offered to Buyer is commercially competitive for comparable volumes, specifications, and 
delivery terms within the automotive aftermarket industry. 

5.3 Payment terms: 

5.3.1 Domestic Goods: Net 60 EOM received; 

5.3.2 Imported Goods: Net 60 days from Bill of Lading date. 

5.4 Invoices must contain all required Purchase Order information. 

5.5 Title and risk of loss transfer only upon receipt and acceptance at Buyer’s facility. 

5.6 Buyer may offset any amounts owed by Seller. 

5.7 Payment does not constitute acceptance of Goods. 

 



SQ-01-02 Plews Supplier Requirements rev 20260611 
  Page 14 

 

6. PRICE COMPETITIVENESS AND CHANGES 

6.1 Maintaining commercially competitive pricing, quality, delivery performance, and technology is a material obligation of 
Seller. 

6.2 Buyer may source alternate suppliers if Seller fails to maintain competitiveness. 

6.3 Buyer may change Specifications at any time. Seller must notify Buyer within ten (10) days of any requested 
adjustment. 

6.4 Prices are firm unless otherwise agreed in writing. Seller may request increases only upon ninety (90) days’ prior 
written notice supported by documentation. 

7. QUALITY AND COMPLIANCE 

7.1 All Goods shall comply with Buyer specifications. 

7.2 Required QMS certifications: 

7.2.1 Custom automotive parts: IATF 16949 or ISO9001; 

7.2.2 COTS Goods: ISO 9001; 

  7.2.3 Raw materials: ISO 9001 or Buyer-approved quality system. 

7.3 No changes in materials, processes, tooling, sub-suppliers, or manufacturing locations may be made without Buyer’s 
prior written consent. 

7.4 First Article / ISIR approval is required for custom production runs. 

7.5 Seller must meet all Buyer quality requirements including Buyer’s Supplier Requirements Letter & Manual. 

7.6 Buyer has no obligation to inspect incoming Goods. 

7.7 Seller shall immediately report any known quality issue. 

7.8 Seller shall comply with all applicable environmental and regulatory requirements, including REACH and RoHS. 

8. INDEPENDENT CONTRACTOR RELATIONSHIP 

8.1 Seller is an independent contractor, and this Agreement does not create an employer-employee, joint venture, 
partnership, or similar relationship between Buyer and Seller. 

8.2 Buyer is not authorized to exercise control or direction over the manner or method by which Seller performs services 
or provides Goods. 
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9. WARRANTIES 

9.1 Seller warrants that all Goods: 

9.1.1 Conform to Specifications; 

9.1.2 Are free from defects; 

9.1.3 Are merchantable; 

9.1.4 Are fit for the particular purpose disclosed by Buyer; 

9.1.5 Are free and clear of liens; and 

9.1.6 Comply with all applicable laws and regulations. 

9.2 Warranty period: 

9.2.1 Twenty-four (24) months from delivery; or 

9.2.2 Twelve (12) months from installation, 

          whichever expires later, not to exceed thirty-six (36) months total. 

9.3 Buyer may reject, return, rework, replace, or obtain replacement Goods at Seller’s expense. 

9.4 Seller shall reimburse Buyer for all costs arising from Defective Goods, including inspection, sorting, rework, 
replacement, downtime, customer chargebacks, debit memos, retailer penalties, marketplace penalties, and warranty 
reimbursements. 

10. FIELD ACTIONS AND RECALLS 

10.1 Seller shall reimburse Buyer for all costs arising from recalls, field actions, customer notifications, service campaigns, 
or regulatory actions caused by Defective Goods, counterfeit parts, regulatory noncompliance, or breach of this 
Agreement. 

10.2 Recoverable costs include customer notifications, testing, replacement parts, labor, logistics, sorting, storage, 
administrative costs, legal fees, and customer reimbursements. 

11. INDEMNITY AND LIABILITY 

11.1 Seller shall defend, indemnify, and hold harmless Buyer and its Affiliates from all claims arising from: 

11.1.1 Defective Goods; 

11.1.2 Seller negligence or misconduct; 

  11.1.3 Breach of the Agreement; 

11.1.4 IP infringement; and 

11.1.5 Regulatory noncompliance. 
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11.2 Seller’s indemnity obligations shall not apply solely to the extent a claim is finally determined to have been caused 
solely by Buyer’s gross negligence or willful misconduct. 

11.3 Buyer shall not be liable for indirect, incidental, special, or consequential damages. 

11.4 Seller liability shall not be limited for: 

11.4.1 Recalls; 

11.4.2 Counterfeit parts; 

11.4.3 IP infringement; 

11.4.4 Confidentiality breaches; 

11.4.5 Fraud; 

11.4.6 Bodily injury; 

11.4.7 Gross negligence; 

11.4.8 Regulatory violations; and 

11.4.9 Indemnity obligations. 

12. INSURANCE 

12.1 Seller shall maintain: 

12.1.1 Workers’ compensation insurance; 

12.1.2 Commercial general liability insurance of at least USD $5,000,000; and 

12.2 Buyer shall be named as an additional insured. 

13. BUYER PROPERTY AND TOOLING 

13.1 All Buyer’s Property remains Buyer’s exclusive property. 

13.2 Seller shall mark, segregate, protect, maintain, and insure Buyer’s Property. 

13.3 Seller waives all liens against Buyer’s Property. 

13.4 Buyer may recover Buyer’s Property at any time. 

13.5 Seller shall not use tooling, Specifications, designs, or Goods for any third party without Buyer’s prior written consent. 

13.6 Seller shall not sell overruns, excess production, seconds, or rejected Goods without Buyer’s written authorization. 

14. SUBCONTRACTING 

14.1 No subcontracting of custom Goods is permitted without Buyer’s consent. 

14.2 Seller remains fully responsible for all subcontractors. 
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15. ON-SITE SERVICES 

15.1 While working on Buyer’s premises, Seller’s personnel shall comply with all Buyer company policies, rules, and safety 
regulations. 

15.2 Seller’s personnel shall sign any forms required by Buyer for confidentiality, security, or administrative purposes. 

15.3 Buyer shall reimburse Seller only for actual and reasonable pre-approved expenses incurred without markup, 
including travel and living expenses directly associated with Seller’s performance of the services. 

16. INTELLECTUAL PROPERTY 

16.1 All Buyer-funded development work and Developed IP belong exclusively to Buyer. 

16.2 Seller warrants non-infringement. 

16.3 Seller grants Buyer a perpetual, royalty-free license necessary to use and service the Goods. 

17. CONFIDENTIALITY 

17.1 All Buyer information is confidential. 

17.2 Confidentiality obligations survive for ten (10) years. 

17.3 Seller shall implement commercially reasonable cybersecurity protections against unauthorized access, ransomware, 
cyber intrusion, or data theft. 

18. FORCE MAJEURE AND SUPPLY CONTINUITY 

18.1 Force majeure excludes tariffs, labor disputes, and increased costs. 

18.2 Seller must provide notice within five (5) days. 

18.3 Buyer may source alternate supply during disruptions. 

18.4 Seller shall maintain sufficient inventory, staffing, production capacity, and contingency planning to support 
uninterrupted supply. 

18.5 Seller shall maintain reasonable business continuity and disaster recovery plans. 

19. TERMINATION 

19.1 Buyer may terminate immediately for cause. 

19.2 Buyer may terminate for convenience upon thirty (30) days’ notice. 

19.3 Seller may not cease deliveries without Buyer’s written consent. 

19.4 Seller acknowledges that monetary damages alone are insufficient for supply interruption and Buyer may seek 
injunctive relief. 

19.5 Buyer may obtain substitute Goods or expedited freight from alternate sources and recover all excess costs from 
Seller. 
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20. CHANGE OF CONTROL 

20.1 Seller shall provide sixty (60) days’ prior notice of any change in control affecting custom Goods suppliers. 

21. TRADE COMPLIANCE 

21.1 Seller shall comply with all customs, import/export, and supply chain security laws. 

21.2 Seller warrants the accuracy of all country-of-origin declarations, HTS classifications, customs documentation, and 
free trade certifications. 

21.3 Seller shall indemnify Buyer for customs penalties, seizures, delays, or assessments arising from inaccurate trade 
documentation. 

21.4 Seller represents that Goods do not violate sanctions laws, forced labor prohibitions, UFLPA requirements, OFAC 
regulations, or BIS restrictions. 

21.5 Seller shall comply with all anti-corruption laws, including the FCPA and UK Bribery Act. 

22. COMPLIANCE WITH LAWS 

22.1 Seller shall comply with all applicable laws and regulations. 

22.2 Applicable federal contract flow-down requirements are incorporated by reference where legally required. 

23. AUDIT RIGHTS 

23.1 Buyer may audit Seller’s facilities, records, inventory, quality systems, and compliance activities. 

24. SELLER FINANCIAL CONDITION 

24.1 Seller warrants solvency. 

24.2 Seller shall promptly notify Buyer of financial distress. 

24.3 Buyer may require reasonable supply assurance measures, including inventory banks, recovery plans, or financial 
assurances. 

25. ASSIGNMENT 

25.1 Seller may not assign this Agreement without Buyer’s written consent. 

25.2 Buyer may assign this Agreement to Affiliates or successors without consent. 
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26. GOVERNING LAW 

26.1 Illinois law governs this Agreement. 

26.2 Exclusive venue shall be the U.S. District Court for the Northern District of Illinois or state courts located in Illinois. 

26.3 Email service on Seller’s designated contact shall be permitted. 

26.4 The CISG is excluded. 

26.5 The parties waive trial by jury. 

26.6 The parties shall attempt good-faith negotiation before litigation. 

27. GENERAL PROVISIONS 

27.1 Buyer rejects all Seller additional or different terms under UCC 2-207. 

27.2 Amendments must be signed by Buyer. 

27.3 Failure to enforce any provision is not a waiver. 

27.4 Invalid provisions shall be replaced with enforceable provisions reflecting the original intent. 

27.5 Survival provisions apply after termination. 

27.6 Seller claims must be filed within one (1) year. 

27.7 Seller may not advertise its relationship with Buyer without consent. 

27.8 Electronic signatures and electronic Purchase Orders are binding and enforceable.  
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 Acknowledgement of Receipt, Understanding and Compliance 
 

Must be signed (and chopped) by a Corporate Officer of the Supplier: 
 

1. I acknowledge receipt of and compliance with Plews Supplier Requirements rev. 20240118 
 

2. I agree that any price increase will be announced in writing in the appropriate Plews, Inc. format a minimum of 90 
calendar days prior to implementation. 
 

3. I agree to provide detailed cost analysis with any price increase which is appropriately announced and to respond 
promptly to queries from Plews, Inc. which following any such announcement. 
 

4. I acknowledge that Hexavalent Chromium is not used in any plating process by the Supplier, its Suppliers, or its 
Sub-contractors.  I understand that Plews, Inc. or an authorized third party will audit processes and shipments 
from time to time and, if evidence of Hexavalent Chromium is found, product will be returned immediately at the 
Supplier’s expense and that all additional costs related to the non-compliance will be charged back to the 
Supplier.  A written Supplier Corrective Action and follow-up confirmation audits will also be required. 
 

5. I acknowledge the parts supplied to Plews Inc. to be free of Conflict Minerals. Furthermore, suppliers to Plews Inc. 
must develop policies toward preventing the use of conflict minerals or derivative metals sourced from mines 
controlled by armed groups in all items to be supplied to Plews Inc... I understand that Plews Inc. at any time my 
ask for your documented efforts to determine the source of any conflict minerals or derivatives and provide Plews 
Inc. with evidence of the origin of the metals tantalum, tin, tungsten and gold in products to be supplied to Plews 
Inc.. Any smelters producing tantalum, tin, tungsten or gold metals subsequently used in Plews Inc. products are 
requested to seek and obtain certification through the EICC/GeSI Conflict Free Smelter (CFS) program. When there 
are an adequate number of CFS smelters/refiners available for sourcing, Plews Inc. will require sourcing from CFS 
certified smelters. 

 

Please return by e-mail (PDF or JPG file) addressed to all three below: 

Josh Brigl, Supply Chain Director, Plews, Inc. at:                               jbrigl@plews.com 

Jeff Donaldson, Quality Manager, Plews, Inc. at:    jdonaldson@plews.com 

 

Date Signed   ___________________________ E-mail Address  ___________________________ 

Printed Name  ___________________________ Telephone  ___________________________ 

Signature  ___________________________ < Must include Company Chop where applicable 

Company  ___________________________ 

Title   ___________________________  < Must be a Corporate Officer 

mailto:jbrigl@plews.com
mailto:jdonaldson@plews.com
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